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Reporting to the alarm centre

Remain calm!

Call the emergency number:
Intern. Emergency Call No.: -250
Extern. Emergency Call No.: +492366 300-250
or (in the event of a fi re) press the fi re alarm 
button

Report the accident:
Who  is reporting the fault?
Where did it happen?
What happened?
When did it happen?
How many people were injured?
Wait for further instructions or queries!

If necessary, perform fi rst aid:
- Secure the accident site
- Care for the injured person(s)
-  Follow operational personnel instructions

In the event of a gas alarm (NH3, H2S, PH3, CO):
- Close all doors and windows
- Switch off ventilation
- Follow operational personnel instructions

In the event of a fi re: 
- Attempt to extinguish fi re from safe distance
- If necessary, ensure there is an outlet for smoke
- Find an assembly point by following the   
  escape routes (see the site plan)
- Do not use any lifts (risk of suffocation)
- Follow operational personnel instructions

Siren alarm sounds 
In the event of a gas alarm
Leave the area
➜ Pay attention to loudspeaker announcements

In the event of a building alarm
(Alarm squad members)
➜ Pay attention to loudspeaker announce-
ments

In the event of a local fire alarm 
➜ Find the nearest assembly point
(see site plan)

Make sure you stay at the assembly points 
until the system manager has given fi nal ap-
proval.

Work safety
– Count me in!
Do you have suggestions for safety-
related improvements? Please report 
them to operational personnel. 
We wish you a safe stay at the plant.

Our General Terms and Conditions of 
Business and Data Protection Policy 
can be found at www.agr.de.

RZR Herten site plan Gate and fi re brigade 
Information centre
Visitor centre
Company and staff 
building (incl. laboratory
and locker rooms)
Central warehouse 
Weighing machine
Temporary storage
Fuel depot
Container storage (I & II)
Hospital waste storage 
(I & II)
Speciality chemicals 
storage

Mono-batch station
Container crushing
Special batch station
Industrial waste bunker
Fire prevention offi ce
Control room
Bulky waste bunker
Residential and 
commercial waste
bunker
Grate ash fl at bunker
Energy headquarters III
and district heating 
transfer station
Contractor place

1

2
3

11

4

12

5

13

6

14

7

15
16
17

19
20

21

18

8
9

10

Assembly point (1–5)

First-aid room

Defi brillator

Prohibited for persons 
with pacemakers and 
active medical implants

Explosive atmosphere 
hazard warning

Walkways assembly point Safety Card
Work safety

– Count me in!
RZR Herten waste-to-energy 

power plant



General regulations
  The German Highway Code (StVO)  
applies to vehicle traffic. The permissible 
maximum speed throughout the site 
is 15 km/h.

  Trespassing on the RZR site is prohibited.  
An access or transit permit is required. 
The instructions of AGR employees or 
company management must be followed.

  Smoking, fire and open flames are  
prohibited throughout the entire site.  
Specially marked converted rooms and 
spaces are exempt. Alcohol and drug 
consumption are prohibited throughout 
the entire site.

  People with pacemakers and active  
medical implants are prohibited from  
entering the areas marked accordingly  
on the site plan.

 Work regulations are to be observed.

 

Visitors to RZR Herten
  You must report to the security officer and specify 
your contact person in order to gain access to the 
plant facility. There, you will be given a visitor’s 
badge (if you’re part of a group, only the group 
leader will be given one) which must be clearly 
visible. The visitor’s badge does not give you 
authorisation to access the plant facility! You must 
be accompanied by an authorised RZR employee.

  If you take part in a tour, it is mandatory to wear a 
helmet, high visibility clothing and safety gog-
gles in some areas of the site. This equipment 
will be provided for you.

  Removing yourself from a visitor group or leav-
ing the approved visitor route is prohibited.

  Wear sturdy shoes (no open toe shoes or shoes 
with high heels).

  Consuming food or drinks is prohibited in the 
plant facility.

  Video and audio recording as well as photogra-
phy is only permitted with approval granted by 
AGR company management.

 

   In the plant facility, it is  
mandatory to wear a helmet  
and high visibility vest behind 

 the weighing machine.

   AGR employee instructions must be followed.

Suppliers
  Waste suppliers are permitted to enter the area of 
plant behind the weighing machine.  

  Security officer and personnel instructions must 
be observed.

Commercial and private
waste suppliers

  Access is only possible via the weighing  
machine.

  The instructions of personnel in charge of  
the weighing machine and the unloading area  
operator must be observed.

 Always pay attention to order and cleanliness.

 
  To access the plant facility you must be  
accompanied by an authorised RZR employee 
or be in the possession of a special work per-
mit and had a briefing from your responsible 
construction manager.

  Within the scope of executing work, it is 
important to observe the regulations of the in-
stitutions for statutory accident insurance and 
prevention in conjunction with plant regulations 
and the mandatory signs displayed  
throughout the plant.

  All occupational accidents must be recorded in 
the first aid book.

While working at RZR Herten, please use  
personal protective equipment in accordance 
with regulations. Tools and personal protective 
equipment are not provided by AGR.

Safety at RZR Herten
The RZR Herten waste-to-energy power plant is an 
important site for the appropriate and professional 
disposal of waste and equally for the production of 
electricity and district heating in our region. Here, 
residential, commercial and industrial waste is ther-
mally treated around the clock, 365 days a year. 

Safety is of the utmost importance at RZR Herten – 
during operation of the plant as well as when dealing 
with delivered waste. 

During your visit to our industrial plant, please 
note the following information and regulations.

Our culture of safety
Work safety – Count me in!
We, the employees and managers of the AGR group 
at the RZR Herten plant encourage and expect 
safety-conscious working and conduct at our plants. 
We recognise the value of health and safety for 
ourselves, our customers and partner companies and 
we commit ourselves to adhering to the following 
basic principles:

1.  Together, we all accept responsibility for safety 
and health protection.

2  We consider safe working to be an indicator of 
our high quality service.

3.  We comply with safety regulations while pro-
tecting ourselves and others.

4  We are open to improvements and continue to 
further develop our culture of safety.

5  We communicate the importance of safety to all 
groups and individuals involved.

 All edges, floor openings, excavation
 pits, ditches and scaffolding must be secured  
 on the site grounds.

  On the site grounds, you must only use the   
safe traffic routes. 

 Site visitors are not permitted to
 operate the factory equipment.

 Hazardous areas of machines and loads 
 must be avoided (components and loads   
  must be secured from toppling over and  
 falling down) and the working area must be  
 kept clear (prevent trip hazards).

  The work area must be secured against the 
risk of fire. Safe working must also be ensured  
in areas at risk of explosion hazards (clearance 
measurements, explosion-proof tools/equipment).

  Attachment points for personal protective 
equipment against falls must be established.

 All necessary work equipment must be  
 available, checked and in perfect working   
 order.

Occupational safety at the RZR Herten waste-to-energy power plant




