
Unloading rules
Rules for safety and conduct on the 
premises of the AGR Group

ALL AREAS TO BE CLEANED BY DELIVERER

1.	 AGR personnel are solely responsible for closing the 
guard rails

2.	Cleaning may only be performed with the guard rail 
closed

3.	Clean with a broom and shovel

The safety zone behind the orange line may only be entered 
when the guard rail is closed! 

Intermediate aisles must also be cleaned

REFUSE VEHICLE
•	 Approach the 

unloading edge 
directly

•	 Open vehicle using 
hydraulics

•	 Start unloading
•	 Close vehicle using 

hydraulics

PRESS CONTAINER 

•	 Approach the un- 
loading edge directly

•	 Release the side lock 
inside the safety zone

•	 Manually or using 
auxiliary devices

•	 Start unloading
•	 Close the vehicle 

outside the safety 
zone

CONTAINER WITH  
EMULSION PAINT 
•	 Drive up to the orange  

stop line
•	 Release the bottom wing 

screws
•	 Approach the unloading  

edge
•	 Release the side wing screws 

inside the safety zone
•	 Start unloading
•	 Close the vehicle outside  

the safety zone

ENTRY TO THE SAFETY ZONE  
IS ONLY PERMITTED IF...
•	 guard rails for the intended refuse bunker and adjacent 

refuse bunkers are closed or
•	 unloading is taking place at the adjacent refuse bunkers

These unloading rules describe the process for unloading 
the most common types of vehicle. If you have any other 
questions, please consult AGR personnel. 

MOVING FLOORS
•	 Drive up to the orange  

stop line
•	 Open the door release
•	 Approach the unloading edge
•	 Release the side auxiliary  

lock inside the safety zone
•	 Start unloading
•	 Close the vehicle outside  

the safety zone
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GENERAL SAFETY RULES 

WRONG:
Inside  

the safety zone

RIGHT:
Outside  
the safety zone

Outside  
the safety zone
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Inside  
the safety zone

3.	Drive into the safety zone as far as the tipping edge and 
start unloading

4.	If the safety zone must be entered, please ensure that the 
guard rails for the adjacent refuse bunkers are closed or 
unloading is in progress at these refuse bunkers

1.	 The banksman assigns the tip-out point. The guard rail 
for the assigned refuse bunker is opened

2.	Drive up to the orange stop line:  
Open the doors outside the safety zone (there may be 
exceptions depending on the type of vehicle)

REFUSE DELIVERIES FROM A TIPPING CONTAINER 
(Different vehicle types have different requirements.)

THE FOLLOWING PERSONAL PROTECTIVE EQUIP-
MENT MUST BE WORN DURING UNLOADING: 

THE FOLLOWING INSTRUCTIONS  
MUST BE FOLLOWED:

•	 Industrial safety helmet
•	 Safety glasses
•	 High-visibility clothing
•	 Closed footwear 

•	 Do not operate the unloading 
equipment yourself!

•	 Speed limit on the premises:  
15 km/h.

5.	Start unloading

6.	After completing the unloading process, drive out of the 
safety zone as far as the orange stop line and close the 
doors (see image on left)

7.	The banksman closes the guard rail for the assigned 
refuse bunker

BEHAVIOUR IN CASE OF DANGER 
EMERGENCY PLAN

Notify the alarm centre
•	 Stay calm!
•	 Make an emergency call: 

Internal emergency no.: -250 
External emergency no.: +492366 300-250 
or (in case of fire) activate the manual fire alarm

Report the accident:
•	 Who is reporting the problem?
•	 Where did it happen?
•	 What happened?
•	 When did it happen?
•	 How many people are injured?
•	 Wait for further questions!

If necessary, provide first aid:
•	 Cordon off the accident site
•	 Administer treatment to injured persons
•	 Follow instructions from operating personnel
•	 Protecting yourself is always the priority

In the event of an evacuation announcement on the 
loudspeaker system
•	 Go to assembly point 2 at the delivery level 
•	 If necessary, keep an emergency route clear for  

emergency vehicles

You must stay at the assembly points until the site  
manager has given final clearance!

 


